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A lakeside retreat. A journey for the senses. A slow-beating Tuscan heart. In the heart of Tuscany,
overlooking Lake Chiusi, Terracqua is a small, charming oasis where time slows and every detail
exudes authenticity. Here, simplicity becomes luxury: elegant rooms with handcrafted furnishings
and reclaimed materials, homemade, locally sourced breakfasts served on the lake-view terrace,
and the silence of nature enveloping every moment. But Terracqua is also experience, discovery,

and emotion.

An experience of wellness and authentic flavors in the heart of Tuscany. Treat yourself to a
regenerating break in the Tuscan hills, where time slows down and every detail is designed for

your well-being.

Terracqua welcomes you with charm, taste, and tranquility: an exclusive stay that combines

thermal relaxation and the pleasures of the table.

The package includes:
» Two nights' stay at Terraacqua, in total relaxation in intimate and refined surroundings
e Welcome glass upon arrival
e Entrance to the Chianciano Terme spa, for a moment of complete relaxation.
e Typical Tuscan dinner with a gastronomic journey (wines not included)

e Free private parking
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A sensory journey into the authentic heart of Tuscany, amidst flavors, landscapes, and traditions.
Two relaxing nights immersed in the tranquil Tuscan landscape, with a farm-to-table breakfast

prepared every morning with local, authentic ingredients.

A gourmet Tuscan dinner is included, where traditional dishes meet the refinement of seasonal
selections. Completing the experience are two visits to select wineries with tastings of fine

Tuscan wines, to discover the stories and aromas hidden in every glass.

Upon arrival, you will be greeted with a welcome drink, and before you leave, you will receive a

small memento of your stay, to take a piece of Tuscany home with you.

Package Included:
» Two nights' stay with 0 km breakfast
e A gourmet Tuscan dinner with typical local products
* Welcome glass upon arrival

» Two tastings at local wineries featuring fine Tuscan wines (Montepulciano, Nobile, etc.)

A little souvenir of the stay
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A rejuvenating stay combining wellness and flavors, in the heart of authentic Tuscany. Two nights

to slow down, rediscover the pleasure of tranquility, and be pampered by nature and local cuisine.

Each day begins with a locally sourced breakfast, prepared with genuine local ingredients, and
continues with delicious moments thanks to the half-board option featuring typical Tuscan dishes.
A highlight of your stay is access to the renowned Chianciano Terme spa, where a wellness
program awaits you, featuring steam, silence, and thermal waters, followed by a relaxing massage

to complete the experience.

An ideal break to regenerate body and mind, breathing in the authentic Tuscany.

Package Included:

» Two nights' stay with 0 km breakfast

Half-board treatment with typical Tuscan dinner
e Entrance to the Chianciano Terme spa with a wellness program

* One relaxing massage per person at the spa

A little souvenir of the stay
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An intense experience, designed for those short on time but still wanting to experience the
essence of tradition. A night in the heart of the Tuscan countryside, with an authentic Florentine

dinner paired with carefully selected wines to enhance every bite.

Package Included:
e One night's stay with breakfast
o A traditional Florentine dinner

 Pairing of selected Tuscan wines
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Two days to unplug and rediscover the pleasures of simplicity: the silence of the water, the slow

pace of nature, the freedom of a bike ride, and the joy of an outdoor picnic.

A stay designed for those who love exploring, dining well, and enjoying the scenery at their
leisure. Two nights on the lake amidst hills, trails, and local flavors.
Between bike rides and sunsets, the day ends with a Tuscan dinner, where every dish reflects the

region.

Package Included:
e Two nights' stay with 0 km breakfast
» A picnic with local products to enjoy in freedom
o Bike rental for a day

e A Tuscan dinner with typical local products

A weekend to discover Tuscany's tastiest side. Two nights immersed in the rolling hills, enjoying

experiences that combine the pleasures of fine dining with encounters with local delicacies.

A gourmet Tuscan dinner to savor traditional dishes, a winery tour with a tasting of fine local
wines, and—in the intimate atmosphere of your home or office—a guided tasting of select

cheeses, allowing you to experience Tuscany through the stories of its producers.
A complete, authentic and memorable experience.

Package Included:
e Two nights' stay with 0 km breakfast
* A gourmet Tuscan dinner with local products
e A tasting in the cellar with local wines

¢ A guided cheese tasting directly at the dairy
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A regenerating weekend designed for those who need to unwind, relax, and let the beauty of

Tuscany guide them.

Three days of spas, tastings, and landscapes, including admission to one of the region's most
renowned spas, a tasting dinner featuring Tuscan dishes revisited with a gourmet twist, and a
winery tour with a tasting of local wines.

A complete break between well-being, taste and authenticity.

Package Included:
e Three nights' stay with 0 km breakfast
e A tasting dinner with typical Tuscan dishes
e One entrance to the Chianciano Terme spa (wellness program)

e A tasting in the cellar with local wines

A weekend replete with freedom, authentic Tuscany, and timeless emotions. Three days to
experience the region with taste and style: driving a vintage Fiat 500 along scenic roads, hills, and
villages; a dinner of traditional Tuscan dishes to start your journey on the right note; a picnic of

local produce to enjoy wherever you choose; and a visit to a winery with a tasting of select wines.

A tailor-made experience for those who want to experience Tuscany with their eyes, their heart,

and... the right engine.

Package Included:
e Three days / two nights stay with 0 km breakfast
e A typical Tuscan dinner with local products
e A picnic with a selection of local products
e A tasting in the cellar with Tuscan wines

e Rent a vintage Fiat 500 for a whole day

. Price may vary depending on the vehicle chosen. Also available: Vespa 50, Beetle convertible, and vintage Spider.
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A journey through the most enchanting Tuscany, where beauty is discovered on the plate... and
underfoot. Two nights to enjoy an experience that combines culture, archaeology, and haute

cuisine.
A gourmet Tuscan dinner to savor elegantly revisited tradition, and a journey to discover the
Etruscan Museum and the surprising underground city of Chiusi, among ancient tombs, tunnels,
and hidden wonders.
A stay for those who love to explore, discover and be amazed.
Package Included:

e Two nights' stay with 0 km breakfast

e A gourmet Tuscan dinner with local products

e Entrance to the National Etruscan Museum of Chiusi

Guided tour of the Underground City of Chiusi
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An authentic, intense and participatory experience:

Three days in the heart of Tuscany, where you won't just be a guest, but a protagonist. A full day
with the chef, from choosing the ingredients at the market to preparing dinner.

Together we cook, we plate, we enjoy the service... and finally we share the table with the staff

and the chef, like one big Tuscan family.

During the evening, a wine tasting will be offered, accompanied by the producer himself, who
will sit at the table, tell his story, and serve his glasses between toasts and dishes.

Your stay also includes admission to the spa and a unique experience: tasting the original water,
to discover the flavors and differences of spring water, guided by someone who knows every

nuance.

A journey through cuisine, wine, wellness, and local produce... to be experienced, not just tasted.

Package Included:
e Three nights' stay with 0 km breakfast
o A full day with the chef: market shopping, dinner preparation and serving
e A hands-on cooking class with the chef
» A dinner shared with the staff and the wine producer
e Tuscan wine tasting served by the producer at the table
e An entrance to the Chianciano Terme
e A guided tasting of the "original water"

Price per person: 715 euros
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Six nights in the heart of Tuscany, for those who want to slow down, explore, and let themselves

be guided by flavors, nature, and local culture.

A different experience every day: three themed dinners dedicated to Tuscan delicacies—saffron,
truffle, and Chianina beef—carefully prepared to showcase tradition in every detail.

A picnic on the lake, a cooking class with the aromas of home cooking, two wine tastings at the
cellar with select wines, a day of cycling through villages and trails, and a visit to the spa to

rejuvenate body and mind.

An authentic journey, designed for those looking for something more than just a vacation.

Package Included:
e Six nights' stay with 0 km breakfast
e Three themed dinners: one with saffron, one with truffle, and one with Chianina beef.
e A picnic on the lake with local products
e A Tuscan cooking class with lunch or dinner at the end
e Two tastings in the cellar with local wines
e A day of bike rental to explore the surroundings

e An entrance to the Chianciano Terme
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Our facility is also available for personalized retreats lasting 3 to 6 days, ideal for small groups
looking for an immersive experience in a welcoming, authentic environment, in close contact with

nature.

Retreats may include:
¢ Outdoor yoga and meditation sessions
* Food and wine tours with tastings and cooking classes
* Spa experiences and wellness treatments
e Guided walks, cycling excursions and nature activities
o Creative workshops or team building sessions for corporate groups

e Themed dinners, sensory workshops, and meetings with local producers

Each program is tailor-made, based on the group's needs, the number of participants, and the
desired experiences.

The price varies based on the duration, the activities chosen and the number of people.

We're here to help you create the perfect retreat, one that's rejuvenating, engaging, and

memorable.
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Seasonal pricing applies. Ask us for a quote on any_package or a tailor-made plan. For information and estimates: barolinosrls@gmail.com

Conditions of Sale and Terms of Stay
> priced per person, but are valid only for a minimum of two participants (a couple).
dividual items, subject to availability and subject to price revision.

recalculated with a supplement based on the room type and included services.

s considered confirmed upon receipt of written confirmation from the property.

the time of booking (30% of the total amount is generally recommended) to secure your dates; the balance is
ed in writing.

nsfer, credit/debit cards, and cash within the legal limits. Bank fees or commissions are not covered by the

er person unless otherwise indicated. Prices may vary due to typos, price updates, or changes to requested
ymmunicate any changes.
CANCELLATION POLICY
val: penalty of 10% of the total amount.
val: penalty of 30% of the total amount.
: 100% penalty of the total amount.

| in writing via email. In the event of early departure, the full amount of the booked stay will be retained,

SECURITY DEPOSIT AND DAMAGES
uest a security deposit upon check-in to cover any damage or additional expenses. The deposit will be refunded

r additional costs are incurred.
e caused intentionally or negligently to rooms, common areas, or equipment included in the packages; repair or

CAPACITY, EMPLOYMENT AND MINORS

The maximum occupancy per room and unit is the one indicated at the time of confirmation; any additional
proved by the property.
the individual packages, each package is reserved for adults; conditions for children and young people (age,
a case-by-case basis.

SERVICES, PARTNERS AND THIRD PARTIES
ts, rentals, spa treatments) are provided in collaboration with third-party suppliers. The property acts as an
breaches, except in cases of willful misconduct or gross negligence. If a partner is unavailable, an alternative of
ible.
excursions, visits, and transfers may be subject to change due to organizational reasons or weather conditions.

ts and offer alternative solutions.
HEALTH, SAFETY AND INSURANCE
dical conditions, allergies, or food intolerances at the time of booking. The property will do its best to

t guarantee the complete absence of cross-contamination.

1s, vehicle rentals, water sports), travel insurance is recommended; the facility is not responsible for injuries
yanized by third parties.

e access or remove persons who endanger themselves or others or who fail to comply with reasonable

PRIVACY AND DATA USE POLICY
ing will be processed in accordance with EU Regulation 2016/679 (GDPR) and applicable national legislation.
ated to managing the booking and, with your consent, for promotional communications.

hort videos taken in common areas for promotional purposes only after obtaining the interested parties’
lests may request that the images depicting them not be used.

COMMUNICATIONS, COMPLAINTS AND CHANGES
oking (changes, cancellations, complaints) must be sent in writing (email).

1ediately to the property staff for prompt resolution; post-stay complaints will be evaluated on a case-by-case
dify the terms and conditions; changes will not apply retroactively to confirmed reservations, unless otherwise

FORCE MAJEURE

r total or partial non-fulfilment due to force majeure (natural events, disasters, wars, government actions,
ns, or official measures), without prejudice to the obligation to provide information and the commitment to
ompatible with the situation.

BEHAVIOR POLICY AND FACILITY RULES
nclosed spaces; any violations will be subject to a deep cleaning and restoration fee.
ect quiet hours (generally 11:00 PM to 7:00 AM) to avoid disturbing other guests. Disruptive behavior may
al.

a charges or restrictions.
ible for personal items.
TAX AND DOCUMENTARY REGULATIONS
or local taxes, which will be charged separately on site where applicable.

equest; to issue an invoice, you must provide your tax information at the time of booking or at checkout.
REMEDIES FOR DAMAGES AND EXTRA EXPENSES
<age (minibar, food and beverage extras, transfers) will be charged to the guest's account and must be paid

table to the guest, the property will communicate the amount and charge the costs necessary to restore the

ON
ned by Italian law. For any dispute regarding the validity, interpretation, and performance of the contract, the
ble solutions; failing this, the dispute will be submitted to the jurisdiction of the courts in the area where the

ymend taking out adequate travel insurance that covers cancellations, medical expenses, third-party liability,

gencies, travel restrictions), the property will do everything possible to handle reservations fairly; however, we
o protect guests in the event of unforeseen circumstances.



